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V ¢om vidite uplatnenie
vysledkov projektu:

Vysledky su vhodné na: podporu interoperability a spracovania pracovnych uloh

Vv organizaciach; inteligentné manazovanie emailovej komunikacie; vytvorenie zakladu na
lepSie vyuzitie a manazovanie ddlezitych informacii skrytych v emailovej komunikacii a
emailovych archivoch v organizaciach
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Suhrn vysledkov rieSenia projektu a naplnenia cielov projektu (max. 20 riadkov) - slovensky:
Existujuce softvérové riedenia na interoperabilitu (alebo automatické prepojenie na zaklade informacnych
technolégii) medzi firmami alebo verejnymi organizaciami su vhodné hlavne pre velké firmy. Chybaju lacné,
lahko integrovatelné a adaptivne softvérové rieSenia pre podporu interoperability. Projekt AllA vyuZil
moznost vytvorit' takéto rieSenie nad existujucou informacno-komunikacnou infrastrukturou, ktora je
dostupna vo vacsine organizacii - elektronicka posta (email) a web. Emailova komunikacia je
vSadepritomna a denne ju pouziva mnozstvo ludi na plnenie réznych uloh, ktoré nakoniec musia byt
vykonané manualne.

V projekte boli vytvorené nastroje na

+ Extrakciu informacii a objektov obsiahnutych v emailoch ako ludia, firmy, telefonne Cisla, adresy,
produkty, dokumenty a podobne.

» Extrakciu a analyzu socialnych sieti obsiahnutych v emailoch, ktoré sa daju vyuzit’ na zistenie vztahov
medzi objektmi obsiahnutymi v emailovych archivoch, ako napriklad vztahy medzi firmami a
produktmi, fudmi a firmami a podobne. Zaroven sa tieto siete daju vyuZit na lepSie vyhladavanie v
emailovych archivoch.

+ Obohatenie emailovych sprav o informacie suvisiace s ulohami obsiahnutymi v emailovej
komunikacii, ako napriklad zobrazenie adresy na mape, spracovanie transakcii, zistenie informacii o
firme alebo Cloveku a iné.

» Zaroven bol vytvoreny systém, ktory integruje tuto funkcionalitu do jedného systému, a ktory bol
testovany na aplikaciach Helpdesk firmy Anasoft a hlasovania v akademickej sieti SANET.

Vysledky projektu boli publikované na vedeckych konferenciach a v ¢asopisoch.

Suhrn vysledkov rieSenia projektu a naplnenia ciefov projektu (max. 20 riadkov) - anglicky:

Existing software solutions for interoperability among enterprises and public organizations are particularly
suitable for large companies. Small enterprises and public organizations are lacking cheap and easily
adaptive and integrative software solutions to support interoperability. AllIA project took the opportunity to
create such a solution on top of the existing information and communication infrastructure, which is available
in most organizations - electronic mail (email) and web. Email communication is pervasive and used daily by
a number of people to carry out their daily tasks, which need to be done manually.

The project has developed tools for

» Information extraction of objects contained in the emails, such as people, companies, phone numbers,
addresses, products, documents and so on.

» Extraction and analysis of social networks hidden in email archives, which can be used to detect
relationships between objects contained in emails, such as relationships between companies and
products, people and companies or contact details and people/organizations. At the same time, these
networks can be used for better search in the email archives.

+ Enriching email messages with the information related to the tasks implied by the messages, such as
displaying addresses on a map, automatically processing the transaction, finding information about
the company or person and others.

* In addition, all the functionality is integrated into one system, and has been tested in two applications:
Helpdesk ANASOFT and Voting in the academic network SANET.

The project results were published in scientific journals and conferences.
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